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ABSTRACT
Th is study of 100 Latina immigrants and 58 social service providers in four central Minnesota 
towns contributes to the growing literature on Latinos in Minnesota by providing a demograph-
ic profi le of Latina immigrants in greater Minnesota and off ering insights into their social needs 
and the barriers to obtaining social services. It also identifi es assets or skills of Latinas as well as 
communication issues relevant to their interactions with service providers in the public service 
and non-profi t arenas. Th e report’s focus on Latinas helps to close a gap in the emerging literature 
that ignores the gender-specifi c experiences and assets of Latinas. Another main goal of research 
is to present data that may inform future public service procedures, policies and practices through 
improved communications.
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